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Lali manages her home business of tailoring. She also teaches adolescent girls in her village 

This quarter I had the privilege to visit with one of our clients, a woman named 
Lali Devi. The day I met Lali was the day she received her third loan from PSC.  It was a very 
special day. She told me that when she received her first loan, she was scared. “Why would 
someone lend me this money? What am I getting myself into? Will I be able to repay it?”  
 
But the day I met her, she was no longer afraid. She was proud. She was empowered. She 
had successfully repaid the first two loans and she had earned the third. She knew exactly 
what she was going to do with the funds – she was going to buy a second sewing machine. 
Lali’s pride in her accomplishment reminded me what a timely investment can do for people 
who remain without access to essential financial services.    PSC was established five years 
back to empower people to help themselves. PSC team built close relationships in Jaipur 
District’s poor communities, listened carefully to their needs and invested in businesses that 
made sense for those communities. 
 
We continue with that same approach today. PSC is working to build better futures for 
thousands of hardworking people in 200 villages, giving them the financial tools they need to 
improve their lives.  

Swati Khandelwal, Branch Accountant  
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Chili highlights and Branch performance 
 
This quarter, 1,645 loans are placed against 1,585 in previous quarter. Rs. 2,13,81,490 were 
disbursed to 1,645 entrepreneurs.  As of June 2012, PSC has 5,456 active customers with an 
outstanding loan portfolio of Rs. 3.89Cr. This is 7% growth in portfolio quarter on quarter. PSC has 
also written-off 215 bad loans from 2010 amounting Rs. 291,276.  

Dudu branch topped among three branches with maximum placement of 560 loans amounting to 
Rs 28.65 lacs in this quarter. Followed by Phulera at 550 and BHK at 535 loans.  

Below pie chart represents number of new loans placed in each branch. Other chart illustrates 
branch wise active customers and portfolio. 

       
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
Hot Chilies 
  
 Neetu Verma after completion of training period now joined Phulera Branch as Loan Executive 
 Anita Sharma, Branch Manager Phulera, got mairried on 24 June 2012. 
 Ravi Gupta, Rajneesh Kulshreshtha, Richa Sharma, Hans Raj, Sunil Kumar, Nand Kishore, 

Satendra Pareek, Anita Sharma, Beena Chauhan have celebrated their birthdays in this quarter. 
 
Chili Champ 
 
Each quarter PSC announce ‘’Chili Employee of the Quarter” based on parameters like 
performance, behavior, initiative taken and innovation in work. This quarter Bina Chauhan from 
Phulera branch is the Chili Champ. During her four years in PSC, Bina has served Dudu and Phulera 
branches. She has demonstrated very beautifully that micro finance is not a “boys only” job. She 
recently managed Phulera branch in the absence of Branch Manager. PSC wish this hot red chili 
very best and success in future. 
    
Chili thought 
 
Challenges in life come in three categories -EASY, DIFFICULT AND IMPOSSIBLE- 
Those who take the easy way have a safe and boring life; those with difficult way have a tough but 
satisfying life; and those taking the impossible way are remembered forever. 
 
Upcoming event  
3rd Annual Retreat of PSC 
August 10 – 12, 2012 Aamod Resort, Shoghi, Himachal Pradesh, India 


